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The social return of telework.
An applied study on a sample of remote workers over the internet

Abstract.

The current research aims at identifying the social return of telework.
The research relied on the interpretation of the current issue on the per-
spectives of the networked society and liquid modemity. The research
used the descriptive analytical approach to describe and analyze the social
return of telework. An electronic questionnaire tool was applied to a sam-
ple of (242) teleworkers and an electronic interview guide was applied to
ten cases of teleworkers. The research concluded that telework is an in-
terpretation of some images of realistic work in the light of liquid moder-
nity because it is done in an electronic way from home, which reflects
fluidity and flexibility. Dominance in the networked society is no longer
limited to owning the means of production, but rather to information and
knowledge systems. Social dividends: decline in direct social relation-
ships with colleagues; Due to lack of personal interactions and knowledge
sharing with a mean of 2.25 and a standard deviation of 649.Return on
individual values: Developing the ability to self-discipline with an aver-
age of 2.40 and a standard deviation of 632. Developing self-confidence
and practical experience with an average of 2.33 and a standard deviation
of 698.Social constraints: limited digital infrastructure, such as computers
and high-performance servers, and the lack of electronic devices, in addi-
tion to the low level of digital skills in general, with an average of 2.23
and a standard deviation of 720. Technology with an average of 2.45 and
a standard deviation of 618, interest in technical support with an average
of 2.38 and a standard deviation of 702.The research recommended creat-
ing opportunities for exchanging knowledge and experiences between co-
workers to overcome the reduction of direct interaction and isolation be-
tween them by promoting discussions and teamwork such as the idea of
virtual coffee time on the virtual workplace.

Keywords: social return - telework
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