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Sociology Students' Attitudes Towards Volunteering and Community
Participation: A Field Study

Abstract

This study aims to analyze the attitudes of sociology students at the Faculty of
Arts, Zagazig University, toward volunteering and community participation. It
explores the cognitive, affective, and behavioral dimensions of these attitudes,
and examines the social and educational factors influencing them. The study
adopts a descriptive-analytical approach, employing both sample survey and
case study methods. A questionnaire designed by the researcher was adminis-
tered to a sample of 336 students across all academic years, in addition to inter-
views conducted with 40 students from the same group.

Quantitative data were analyzed using the Statistical Package for the Social Sci-
ences (SPSS), version 21, alongside qualitative data analysis. The findings re-
vealed a generally positive orientation among sociology students toward volun-
teering and community engagement across all three dimensions. Approximately
80.95% demonstrated awareness of voluntary work, while 25% reported actual
participation. A progressive increase in participation was observed across aca-
demic years, from 8.14% in the first year to 54.65% in the fourth year. Female
students reported higher participation rates (75%) compared to male students
(25%).

Moreover, the results indicated strong alignment across all attitude components,
with cognitive awareness at 94.33%, positive affective responses at 97.33%, and
behavioral readiness at 94.33%. Regarding challenges, 79.00% of participants
identified obstacles, most notably the lack of institutional opportunities
(85.32%). Meanwhile, 85.55% supported proposals for enhancing participation,
particularly the call for organizing training workshops, which received the high-
est support rate at 96.23%.

The study concludes with a set of recommendations targeting personal, adminis-
trative, institutional, academic, and awareness-related levels.

Keywords : Volunteering , Community Participation , Sociology Students' Atti-
tudes.
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